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Introduction
a) About TII

Transport Infrastructure Ireland (“TII”) is the operational name of the National Roads
Authority ("NRA") following the dissolution of the Railway Procurement Agency and the
transfer of its functions to the NRA in accordance with the Roads Act 2015. TlI's main
address is Parkgate Business Centre, Parkgate Street, Dublin 8, Do8 DK1o, Ireland.

b) About eFlow

eFlow is a registered business name of Tll (references to “eFlow” in this notice are
references to Transport Infrastructure Ireland). eFlow (TII) operates the barrier-free tolling
system on Dublin’s Mo motorway and it is also a provider of electronic tags for use in
connection with the payment of tolls on all toll roads in the Republic of Ireland.

Tl has appointed Turas Mobility Services Ltd (“Turas"”) to provide tolling and other related
services in relation to the operation of the eFlow barrier-free tolling system.

eFlow (TII) is the controller of personal data that is collected and processed in accordance
with this notice. As Turas operates the eFlow tolling service on behalf of TlI, it generally
acts as a processor of any personal data collected and processed in connection with such
services.

Purpose of Notice

The purpose of this notice is to inform you of the personal data relating to you that eFlow
may collect and process in order to provide toll road services and the uses (including
disclosures to third parties) that eFlow may make of such personal data.

eFlow fully respects your right to privacy and is committed to protecting your personal
data. Any personal data that is processed in relation to the eFlow business is processed in
accordance with applicable data protection law.

Information in relation to the processing of your personal data when you access the website
eflow.ie is available in the eFlow Website Privacy Notice and when you access the eFlow:

My Tolls App.

Personal Data Processed by eFlow

The processing of personal data is required in order to provide toll road services to
registered and unregistered eFlow customers (which includes customers who use the eFlow
Website and the eFlow: My Tolls App and who contact eFlow by telephone or post). eFlow
may collect and process some or all of the following personal data in relation to you:
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PERSONAL DATA CATEGORY
REGISTERED ACCOUNT DATA

(I.E. TOLL ROAD USERS WITH A
REGISTERED EFLOW ACCOUNT WHICH
MAY BE A PRIVATE ACCOUNT, A
BUSINESS ACCOUNT OR A FLEET
ACCOUNT. A BUSINESS ACCOUNT
ALLOWS A REGISTERED USER TO
MANAGE TOLL CHARGES FOR FIVE OR
MORE COMPANY VEHICLES. A FLEET
ACCOUNT ALLOWS A REGISTERED
USER TO MANAGE A FLEET OF MORE
THAN TWENTY VEHICLES.)

UNREGISTERED ACCOUNT DATA (I.E.
TOLL ROAD USERS WHO HAVE NOT
REGISTERED AN ACCOUNT WITH
EFLOW).

=Flow

DESCRIPTION

Full name

Contact details including your postal
address (including Eircode if you
choose to provide it), email address
and contact telephone number

Licence plate number and captured
image of same from M5o journey

Journey reference number
Tag provider and tag number

Credit card, debit card or direct debit
details

Toll road passage information
payment history

Correspondence and telephone
conversation recordings with eFlow

For business or fleet registered
accounts, we may also collect the
name of the leaseholder of the
vehicle(s) as well as the owner of the
vehicle(s) where relevant

Full name

Contact details including your postal
address (and your Eircode if you
choose to provide it), email address
and contact telephone number (if
you choose to provide such details)

Licence plate number and captured
image of same from Mx5o journey

Journey reference number
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QUICK ACCESS PROFILE DATA (I.E.
TOLL ROAD USERS WHO HAVE
OPENED AN ACCOUNT ON THE
EFLOW: MY TOLLS APP BUT WHO DO
NOT HAVE A REGISTERED EFLOW
ACCOUNT)

COMMUNICATIONS DATA

eflow

e Payment history
e Journey history

e Correspondence and telephone
conversation recordings with eFlow

e PIN number

e Email address

e Licence plate number

e Payment history and journey history
e Journey reference number

e Correspondence and telephone
conversation recordings with eFlow

e Credit card or debit card details

When you contact eFlow by phone, email or
through the eFlow website (e.g. via
Webchat, on the General Query Form, the
Appeal a Penalty Form, the Query a Journey
Form or the Query a Payment Form), eFlow
records details of those communications
(e.g. correspondence records, web message,
letter/ fax correspondence, phone call
recordings including logs of phone calls,
etc.) and any other details which you may
provide. This may include, among other
things:

e Fullname

e Email address

e Licence plate number

3 | eFlow Data Protection Notice



PAYMENTS DATA

EXEMPT VEHICLE DATA

CUSTOMER SATISFACTION SURVEY
DATA

Sources of Personal Data

eflow

For the purpose of processing payments,
eFlow may collect direct debit details, credit
card or debit card details including via a
Digital Wallet.

Licence plate number and captured
image from Mso journey

Journey reference number

Tag provider and tag number

Name and contact details (email
address and if you wish to be
contacted, your mobile telephone
number)

Account number (in the case of
registered customers)

Type of vehicle

Details of account (in the case of
registered customers)

Survey responses (including
verbatim comments)

Licence plate number

The personal data relating to you that eFlow holds is generally collected directly from you
(e.g. when you use eFlow services, including when you drive on the Mso Toll Road or
engage with us by post or via the eFlow website, the eFlow: My Tolls App or by

telephone).

As well as collecting information from you directly, eFlow may receive or collect
information about you and your vehicle from the following sources:
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the National Vehicle and Driver File, in accordance with specific legislative
authority;

foreign vehicle licensing authorities, in the countries in which the vehicle is
registered;

vehicle rental companies, to enable eFlow to contact you and request the payment
for your passage;

compatible operators in connection with the processing of interoperable toll
transactions (compatible operators include (i) other toll road operators, when you
use the eFlow electronic tag on such toll roads and (ii) other tag providers, if you use
an electronic tag issued by such tag provider to pay for toll journeys on the M5o0);

toll passage photographic and video recordings for all vehicles that use the M50 toll
road; and

cameras/CCTV on the Mso.

Legal Bases

The personal data described above is used by us and by third party service providers acting
on our behalf. The legal bases on which we collect, process and transfer your personal data
for these purposes are:

where such processing is necessary to comply with Tll's legal and regulatory
obligations ("Legal Obligation”);

where such processing is necessary to carry out its tasks in the public interest and/or
in the exercise of official authority vested in TIl ("Public Interest/Official
Authority”);

where such processing is necessary for the purposes of legitimate interests pursued
by eFlow except where such interests are overridden by the interests or
fundamental rights and freedoms of the data subject which require protection of
personal data (“Legitimate Interests”);

where such processing is necessary for the performance of a contract with you or
where it is necessary to take steps at your request prior to entering into a contract
with you (“Contract”); and

your consent (“"Consent”), where this is the case you will be asked to give a positive
indication of that consent.

Purposes of processing activities and associated legal bases

eFlow processes personal data in order to:
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PURPOSES

TO ENSURE THAT PAYMENT IS
OBTAINED FROM ALL ROAD USERS
USING EFLOW SERVICES IN

ACCORDANCE WITH TII'S

STATUTORY OBLIGATIONS

TO OUTSOURCE SERVICES TO
THIRD PARTY SERVICE PROVIDERS

CATEGORIES OF
PERSONAL
DATA

Registered
account data

Unregistered
account data

Quick Access
profile data

Payment data

Registered
account data

Unregistered
account data

Quick Access
profile data

Communications
data

LEGAL BASES

Public Interest/Official
Authority, pursuant to
section 59(1) of the Roads
Act 1993 (as amended) and
Bye-law 5 of the Bye-Laws
for the Mo (between
Junctions 6 and 7) (the
"Msgo Bye-Laws")

Contract (in relation to
registered eFlow
customers)

Public Interest/Official
Authority, pursuant to
section 63 of the Roads Act
1993 (as amended)
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TO RESPOND TO QUERIES AND
COMPLAINTS AND APPEALS TO
PENALTY LETTERS

TO ISSUE PROCEEDINGS (CIVIL
AND CRIMINAL) WITH RESPECT TO
UNPAID TOLLS

Registered
account data

Unregistered
account data

Quick Access
profile data

Communications
data

Registered
account data

Unregistered
account data

Quick Access
profile data

Communications
data

Payment Data

eflow

Contract (in relation to
registered eFlow
customers)

Public Interest/ Official
Authority, pursuant to the
Roads Act 1993 (as
amended)

Public Interest/ Official
Authority pursuant to
sections 59(1) and 81(3)(b)
of the Roads Act 1993 (as
amended)
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TO COMPLY WITH TII'S OTHER

STATUTORY OBLIGATIONS

WHERE YOU ARE A REGISTERED

EFLOW CUSTOMER, TO

ADMINISTER AND MAINTAIN YOUR

ACCOUNT

WHERE YOU ARE A REGISTERED
EFLOW CUSTOMER, TO ALLOW
YOU TO MOVE UNPAID M50 TOLL

ROAD CHARGES TO YOUR

ACCOUNT (THIS RELATES TO
CHARGES INCURRED WHEN EITHER
YOU OR A THIRD PARTY WHOSE
VEHICLE YOU ARE ADDING TO
YOUR REGISTERED ACCOUNT

WERE UNREGISTERED
CUSTOMERS)

Registered
account data

Unregistered
account data

Quick Access
profile data

Communications
data

Payment data

Registered
account data

Registered
account data

Unregistered
account data

>Flow

Legal Obligations under
Part V of the Roads Act
1993 (as amended) and the
Mso Bye-Laws

Contract

Public Interest/Official
Authority, pursuant to
section 59(1) of the Roads
Act 1993 (as amended) and
Bye-law 5 of the Bye-Laws
for the Mo (between
Junctions 6 and 7) (the
*Ms5o Bye-Laws")

Consent
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WHERE YOU ARE AN EFLOW: MY

TOLLS APP QUICK ACCESS PROFILE | Quick Access

HOLDER, TO ADMINISTER AND
MAINTAIN YOUR ACCOUNT

WHERE YOU ARE AN
UNREGISTERED EFLOW
CUSTOMER, TO PROVIDE YOU
WITH BALANCE DETAILS AND
ASSOCIATED PASSAGE
INFORMATION

WHERE YOU ARE AN
UNREGISTERED EFLOW
CUSTOMER, TO PROVIDE YOU
WITH A PIN NUMBER IF YOU
REQUESTIT

TO PROVIDE YOU WITH
NOTIFICATIONS VIA YOUR
PREFERRED COMMUNICATION
METHOD

TO DETERMINE WHETHER YOUR
VEHICLE IS EXEMPT FROM M50
TOLL ROAD CHARGES

profile data

Unregistered
account data

Unregistered
account data

Registered
account data

Unregistered
account data

Quick Access
profile data

Exempt vehicle
data

eflow

Public Interest/ Official
Authority, pursuant to the
Roads Act 1993 (as
amended)

Contract

Public Interest/ Official
Authority, pursuant to the
Roads Act 1993 (as
amended)

Public Interest/ Official
Authority, pursuant to the
Roads Act 1993 (as
amended)

Consent (in relation to
unregistered eFlow
customers and quick
account holders)

Contract (in relation to
registered eFlow
customers)

Public Interest/Official
Authority, pursuant to
section 62 of the Roads Act
1993 (as amended) and
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Bye-law 12 of the M50
Bye-Laws

Public Interest/ Official

Authority, pursuant to the

Roads Act 1993 (as
Registered amended)

account data
Legitimate Interests —

eFlow has a legitimate

_ interest in undertaking
TO UNDERTAKE CUSTOMER Unregistered

SATISFACTION SURVEYS account data

customer satisfaction
surveys in order to monitor
the effectiveness of the

eFlow customer support

Quick Access . ,
service and improve

profile data :
services.

Completing surveys is
entirely voluntary

The legal basis on which we collect, process and transfer special categories of data relating
to you (e.g. data relating to health) in the manner described above are that of Public
Interest and Consent (specifically, your explicit consent to such processing).

The legal basis for processing your personal data for the purposes of criminal proceedings is
TIlI's performance of its statutory functions with regard to the prevention, investigation,
detection or prosecution of criminal offences or the execution of criminal penalties in
connection with unpaid tolls.

Transfers Abroad

In connection with the above, eFlow may transfer your personal data outside the European
Economic Area to service providers in India, New Zealand, Argentina, the United Kingdom
and the United States of America In such circumstances, eFlow ensures that appropriate
measures are in place to comply with its obligations under applicable law governing such
transfers.

The European Commission has the power to determine, on the basis of Article 45
of Requlation (EU) 2016/679 (the GDPR) whether a country outside the EU offers an
adequate level of data protection. In this regard, eFlow relies on the adequacy decisions in
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respect of transfers to InnoCraft Ltd. in New Zealand, W5 Marketing Intelligence Ltd. and
Euro Parking Collection plc (EPC) in the UK and to Kapsch Trafficom Argentina S.A. in
Argentina (see further details below).

Transfers to MOJO Web Solutions LLC in the United States of America and VPTI Solutions
Private Limited in India are made on the basis of contracts governing such transfers that
contain ‘standard contractual clauses’ approved by the European Commission.

Further details of the measures that eFlow has taken in this regard are available from the
eFlow Data Protection Officer, using the contact details indicated below.

Recipients of Data

In connection with eFlow, the following are the key recipients of personal data processed

by TII:

RECIPIENT OF PERSONAL
DATA

TURAS MOBILITY
SERVICES LTD.

ABTRAN UNLIMITED
COMPANY

PIERSE FITZGIBBON
SOLICITORS LLP

EURO PARKING
COLLECTION PLC

VPTI SOLUTIONS PRIVATE
LIMITED

VIAPLUS EUROPE
LIMITED

KAPSCH TRAFFICOM
ARGENTINAS.A.

W5 MARKETING
INTELLIGENCE LIMITED

PAYZONE IRELAND LTD

PURPOSES OF PROCESSING

For the operation and management of eFlow

Host and operate the customer channels subsystem

Provision of enforcement services for unpaid tolls by
domestic vehicles

Provision of collection and enforcement services for
unpaid tolls incurred by foreign registered vehicles

Support services in connection with the operation of
eFlow

Support services in connection with the operation of
eFlow

Support and trouble shooting in connection with
captured images

Data storage in connection with customer surveys

Provision of card payment services
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INNOCRAFT LTD Data analytics services for eFlow website and eFlow: My
(MATOMO) Tolls App

MOJO WEB SOLUTIONS Development, support and maintenance of the eFlow

LLC

Website and eFlow: My Tolls App

We may also disclose any of your personal data detailed in the “Personal Data Processed by
eFlow” section above to other organisations in connection with the above purposes, in the
following circumstances:

We may share personal data with our agents, contractors and service providers (as
well as sub-contractors of such parties) who assist us with the operation of aspects
of our services and functions, such as our banking and printing/postal
correspondence contractors, foreign vehicle licensing authorities and law
enforcement agencies.

Where we appoint a new operator of eFlow, we may share personal data with this
new operator in order to facilitate the successful transition to the new operator and
to ensure continuity of service for eFlow customers during any transition period.

Where we are under a duty to disclose or share personal data in order to comply
with any legal obligation, or to protect the rights, property or safety of eFlow, our
customers, or others.

Where required or permitted by law, we may share your personal data with other
public authorities and bodies, such as the Gardai or other law enforcement
authorities for the purposes of the prevention, investigation, detection, or
prosecution of criminal offences or the execution of criminal penalties.

In connection with the processing of interoperable toll transactions in Ireland, we
may disclose your personal data to a relevant compatible operator.

We may share toll passage data with key stakeholders, e.g. the Department of
Transport, for the purposes of research and statistical analysis.

For the purpose of operating competitions on behalf of TIl we may disclose, subject
to your consent, your name, email address and marketing preferences provided to
us by you.

Where we are otherwise permitted by law.

Retention

Generally, we will only retain your personal data for as long as necessary for the purpose or
purposes for which it was obtained, including for the purposes of satisfying any legal,
accounting, or reporting requirements. The retention periods differ depending on the type
of categories of personal data held.
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To determine the appropriate retention period for personal data, we consider the amount,
nature, and sensitivity of the personal data, the potential risk of harm from unauthorised
use or disclosure of your personal data, the purposes for which we process your personal
data and whether we can achieve those purposes through other means, and the applicable
legal requirements. Further specific information on our retention practices in relation to the
processing activities discussed above is available from the eFlow Data Protection Officer,
using the contact details indicated below.

Necessity of provision of certain information and consequences

You are not under a statutory obligation to provide eFlow with any personal data. However,
there are certain pieces of information that you must provide to us in order to open an
eFlow account or to pay a toll or a penalty (e.g. your name, your contact details and
payment details). If we do not receive this information, this will impact our ability to (i)
process your application; and/or (ii) process your payment (which may result in
enforcement proceedings).

Security of Your Information

The personal data which we process is held on secure servers hosted by Turas Mobility
Services Ltd. eFlow has adopted appropriate technical and organisational security
measures to protect your information from unauthorised access and against unlawful
processing, accidental loss, destruction or damage. We will also ensure that our agents or
third-party service providers who process your data are required to keep your data safe and
secure.

Your Rights

You have the following rights, in certain circumstances, in relation to your personal data:

e Right to access the data — You have the right to request a copy of the personal data
that we hold about you, together with other information about our processing of
that personal data.

e Right to rectification — You have the right to request that any inaccurate data that
is held about you is corrected, or if we have incomplete information, you may
request that we update the information such that it is complete.

e Right to erasure — You have the right to request us to delete personal data that we
hold about you. This is sometimes referred to as the right to be forgotten.

o Right to restriction of processing — You have the right to request that we no longer
process your personal data for particular purposes.

e Right to object to the processing of your personal data — You have the right to
object to our processing of your personal data for particular purposes.

o Right to data portability — You have the right to receive your personal data, which
you provided to us, in a structured, commonly used machine readable format or to
require us to transmit that data to another controller.
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e Right to withdraw your consent — where our processing of your personal data is
based on you having provided consent, you have the right to withdraw your consent
to the processing at any time.

Please note that these rights are not absolute and are subject to certain restrictions and
exemptions. For example, the right to erasure of personal data will not apply where we
have a legitimate reason to continue to hold such data and we may continue to process
your personal data, despite an objection by you, where we have compelling legitimate
grounds for the processing which override your interests, rights and freedoms.

In order to exercise any of the rights set out above, please contact the eFlow Data
Protection Officer, using the contact details below.

Questions and Complaints

If you have any questions or complaints about our use of your personal data, please contact
the eFlow Data Protection Officer using the following contact details:
e by post: Data Protection Officer, Turas Mobility Services Limited, Block 8, Harcourt
Centre, Charlotte Way, Dublin, Do2 K580
e by email: dataprotection@eflow.ie
e by phone: 0818 50 10 50 (International: +353 1 4610122)
e by using the Webchat with the eFlow team or the General Query Form on the eFlow
website.

Alternatively, TllI's Data Protection Officer may be contacted as follows:
e by post: Data Protection Officer, Transport Infrastructure Ireland, Parkgate Business
Centre, Parkgate Street, Dublin 8, Do8 DK10
e by phone: +3531 646 3600
e by email: dataprotection@tii.ie

Further information about data protection can be found on the Data Protection
Commission’s website: www.dataprotection.ie

You also have the right to lodge a complaint with the Data Protection Commission if you
are not happy with the way we have used your information or addressed your rights. Details
of how to lodge a complaint can be found on the Data Protection Commission’s website.

Updates

We may amend this Data Protection Notice from time to time. Any material changes we
make to this Data Protection Notice in the future will be posted to our website
(www.eflow.ie). This Data Protection Notice was last updated on 01 May 2026.

14 | eFlow Data Protection Notice


mailto:dataprotection@eflow.ie
mailto:dataprotection@tii.ie
https://www.dataprotection.ie/
https://forms.dataprotection.ie/contact
https://www.eflow.ie/

eflow

Fogra um Chosaint
Sonrai eFlow



eflow

Réambhra
a) Maidir le BIE

Is € Bonneagar lompair Eireann (“"BIE”) ainm oibriochta an Udarais um Béithre Naisiunta
("UBN”) i ndiaidh dhiscaoileadh na Gniomhaireachta um Fhail larnréid agus aistriv a
fheidhmeanna chuig an UBN de réir Acht na mBdithre 2015. Is é priomhsheoladh BIE na
lonad Gné Gheata na Pairce, Sraid Gheata na Pairce, Baile Atha Cliath 8, Do8 DKa1o, Eire.

b) Maidir le eFlow

Is ainm gné claraithe de chuid BIE é eFlow (is tagairti do Bhonneagar lompair Eireann iad
tagairti do “eFlow” san fhogra seo). Feidhmionn eFlow (BIE) an céras dolai gan bhacainni ar
mhdétarbhealach Mo Bhaile Atha Cliath agus is solathrai clibeanna leictreonacha é freisin
lena n-Usaid i ndail le hiocaiocht dolai ar gach béthar dola i bPoblacht na hEireann.

T4 Turas Mobility Services Ltd (*Turas”) ceaptha ag BIE chun seirbhisi dolai agus seirbhisi
gaolmbhara eile a sholathar i ndail le hoibriu chdras dolai gan bhacainni eFlow.

s é eFlow (BIE) rialaitheoir na sonrai pearsanta a bhailitear agus a phroiseailtear i gcomhréir
leis an bhfégra seo. Os rud é go n-oibrionn Turas seirbhis dolai eFlow thar ceann BIE,
gniomhaionn sé go ginearalta mar phroisealai aon sonrai pearsanta a bhailitear agus a
phroiseailtear i ndail leis na seirbhisi sin.

Cuspoir an Fhogra

Is é cuspoir an fhogra seo na tu a chur ar an eolas faoi na sonrai pearsanta a bhaineann leat
a d'fhéadfadh eFlow a bhailiu agus a phrdiseail chun seirbhisi bothair dola a sholathar agus
na husaidi (lena n-airitear nochtuithe do thrit pairtithe) a d'fhéadfadh eFlow a bhaint as na
sonrai pearsanta sin.

Ta measiomlan ag eFlow ar do cheart chun priobhaideachta agus ta sé tiomanta do do
shonrai pearsanta a chosaint. Déantar aon sonrai pearsanta a phrdiseailtear i ndail le gno
eFlow a phroiseail i gcomhréir leis an dli cosanta sonrai is infheidhme.

Ta faisnéis maidir le proiseail do shonrai pearsanta nuair a théann tu chuig an suiomh
gréasain eflow.ie ar fail ar fhogra priobhaideachta shuiomh gréasain eFlow agus
eFlow: Fogra Priobhaideachais Aip My Tolls.

Sonrai Pearsanta arna bProiseail ag eFlow

Ta proiseail sonrai pearsanta riachtanach chun seirbhisi bothair dola a sholathar do
chustaiméiri eFlow claraithe agus neamhchlaraithe (lena n-airitear custaiméiri a Usaideann
Suiomh Gréasain eFlow agus an Aip eFlow: My Tolls agus a dhéanann teagmhail le eFlow ar
an teileafon no trid an bpost). Féadfaidh eFlow cuid de na sonrai pearsanta seo a leanas né
iad vile a bhaineann leat a bhailiv agus a phraiseail:
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CATAGOIR SONRAI PEARSANTA

SONRAI CUNTAIS CHLARAITHE

(1.E. USAIDEOIRI BOITHRE DOLA A
BHFUIL CUNTAS EFLOW CLARAITHE
ACU, A D'FHEADFADH A BHEITH INA
CHUNTAS PRIOBHAIDEACH, INA
CHUNTAS GNO NO INA CHUNTAS
CABHLAIGH. LIGEANN CUNTAS GNO
D'USAIDEOIR CLARAITHE TAILLi DOLA
A BHAINISTIU DO CHUIG FHEITHICIL
CHUIDEACHTA NO NiOS MO. LIGEANN
CUNTAS CABHLAIGH D'USAIDEOIR
CLARAITHE CABHLACH DE NiOS MO NA
FICHE FEITHICIL A BHAINISTIU.)

SONRAI CUNTAIS NEAMHCHLARAITHE
(1.E. USAIDEOIRI BOITHRE DOLA NACH
BHFUIL CUNTAS CLARAITHE ACU LE
EFLOW).

ROCHTAIN THAPA AR SHONRAI
CUNTAIS (I.E. USAIDEOIRI BOITHRE
DOLA A D'OSCAIL CUNTAS AR AN AIP
EFLOW: MY TOLLS ACH NACH BHFUIL
CUNTAS EFLOW CLARAITHE ACU)

=Flow

CUR SiOS

e Ainmiomlan

e Sonrai teagmhala lena n-airitear do
sheoladh poist (lena n-airitear
Eircode ma roghnaionntu é a
sholathar), seoladh riomhphoist
agus uimhir theileafdin teagmhala

e Uimhirphlata agus iomha a gabhadh
den chéanna 6 thuras Mso

e Uimbhir thagartha an turais

e Solathrai clibe agus uimhir chlibe

e Sonrai carta creidmheasa, carta
dochair n6 dochair dhirigh

o Stairiocaiochta faisnéise faoi
phasaiste bothair dola

e Taifeadtai comhfhreagrais agus
comhraite teileafoin le eFlow

e |gcascuntas gno nd cuntas
claraithe le cabhlach, féadfaimid
ainm léas-sealbhdir na feithicle/na
bhfeithicli a bhailit chomh maith le
huinéir na feithicle/na bhfeithicli i
gcas inarb abhartha

e Ainmiomlan

e Sonrai teagmhala lena n-airitear do
sheoladh poist (agus d'Eirchdd ma
roghnaionn tu é a sholathar),
seoladh riomhphoist agus uimhir
theileafoin teagmhala (ma
roghnaionn tu sonrai den sért sin a
sholathar)

o Uimhirphlata agus iomha a gabhadh
den chéanna 6 thuras Mo

e Uimbhirthagartha an turais

e Stairiocaiochta

e Stairanturais

o Taifeadtai comhfhreagrais agus
comhraite teileafoin le eFlow

e Uimhir PIN

e Seoladh riomhphoist

o Uimhirphlata

e Stairiocaiochta agus stair an turais

e Uimhirthagartha an turais

e Taifeadtai comhfhreagrais agus
comhraite teileafdin le eFlow
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SONRAI CUMARSAIDE

SONRAI IOCAIOCHTAI

SONRAI FEITHICLE DIOLMHAITHE

SONRAI SUIRBHE SASTACHTA
CUSTAIMEIRI

eflow

e Sonrai carta creidmheasa no carta
dochair

Nuair a dhéanann tu teagmhail le eFlow ar
an bhfdn, tri riomhphost nd tri shuiomh
gréasain eFlow (m.sh. tri Chomhra
Gréasain, ar an bhFoirm Fiosruchain
Ghinearalta, an Fhoirm Achomhairc
Pionois, an Fhoirm Fiosruchain ar Thuras no
an Fhoirm FiosrUchain ar locaiocht),
taifeadann eFlow sonrai na cumarsaide sin
(m.sh. taifid chomhfhreagrais,
teachtaireachtai gréasain, comhfhreagras
litreacha/facs, taifeadtai glaonna guthain
lena n-airitear logai glaonna guthain, srl.)
agus aon sonrai eile a d'fhéadfa a sholathar.
D'fhéadfadh sé seo a bheith san aireambh, i
measc rudai eile:

e Ainmiomlan
e Seoladh riomhphoist
e Uimhirphlata
Chun criche iocaiochtai a phroiseail,
féadfaidh eFlow sonrai dochair dhirigh,
sonrai carta creidmheasa no carta dochair a
bhailiu, lena n-airitear tri Sparan Digiteach.
e Uimbhirphlata agus iomha a gabhadh
0 thuras Mso
e Uimbhirthagartha an turais
e Solathrai clibe agus uimhir chlibe
e Ainm agus sonrai teagmhala
(seoladh riomhphoist agus, mas
mian leat go ndéanfai teagmhail
leat, d’vimhir theileafdin phdca)
e Uimbhir chuntais (i gcas custaiméiri
claraithe)
o Cinedl feithicle
e Sonrai an chuntais (i gcas
custaimeéiri claraithe)
o Freagraisuirbhé (lena n-airitear
tuairimi focal ar fhocal)
o Uimhirphlata
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Foinsi Sonrai Pearsanta

De ghnath, bailitear na sonrai pearsanta a bhaineann leat a fhaigeann eFlow go direach vait
(m.sh. nuair a Usadideann tu seirbhisi eFlow, lena n-airitear nuair a thiomaineann tu ar
Bhothar Dola an M50 n6 nuair a bhionn tu i dteagmhail linn trid an bpost n6 tri shuiomh
gréasain eFlow, an aip eFlow: My Tolls n6 ar an teileafon).

Chomh maith le faisnéis a bhailiu vait go direach, féadfaidh eFlow faisnéis fut féin agus faoi
do fheithicil a fhail né a bhailit 6 na foinsi seo a leanas:

o an Comhad Naisiunta Feithicli agus Tiomanaithe, i gcomhréir le hudaras reachtach
sonrach;

e Udarais cheadunaithe feithicli eachtracha, sna tiortha ina bhfuil an fheithicil
claraithe;

e cuideachtai ciosa feithicli, chun go mbeidh eFlow in ann teagmhail a dhéanamh leat
agus an iocaiocht as do thuras a iarraidh;

e oibreoiri comhoiriGnacha i ndail le prdiseail idirbhearta dolai idir-inoibritheacha
(diritear leis na hoibreoiri comhoiritnacha (i) oibreoiri boithre dolai eile, nuair a
Usaideann tu an chlib leictreonach eFlow ar na boithre dolai sin agus (ii) solathraithe
clibeanna eile, ma Usaideann tu clib leictreonach arna heisitint ag an solathrai
clibeanna sin chun ioc as turais dolai ar an M5o);

o taifeadtai grianghrafaddireachta agus fise pasaiste dola do gach feithicil a
Usaideann bothar dola an M5o0; agus

e ceamarai/TCl ar an Mso.

Bunus dlithiuil

Usaidimid féin agus solathraithe seirbhise tri0 pairti atd ag gniomh thar ar gceann na
sonrai pearsanta a thuairiscitear thuas. Is iad seo a leanas na bunuis dhlithiula ar a
mbailimid, a phroisealaimid agus a n-aistreoimid do shonrai pearsanta chun na gcrioch seo:

e igcasinabhfuil an phroiseail sin riachtanach chun oibleagaidi dlithitla agus rialala
BIE a chomhlionadh (“Oibleagaid Dhlithivil”);

e igcasina bhfuil an phroiseail sin riachtanach chun a chuid curaimi a chomhlionadh
ar mhaithe le leas an phobail agus/nd i bhfeidhmiu Udarais oifigivil ata dilsithe do
BIE (“Leas an Phobail/Udaras Oifigiuil”);

e igcasina bhfuil an phroiseail sin riachtanach chun conradh leat a chomhlionadh no i
gcas ina bhfuil sé riachtanach céimeanna a ghlacadh ar d'iarratas sula ndéantar
conradh leat ("Conradh”); agus

e dothoilit (“Toiliu"), i gcas ina bhfuil sé seo amhlaidh iarrfar ort 1éiriv dearfach a
thabhairt ar an toiliu sin.

Cuspoiri na ngniomhaiochtai proiseala agus bunuis dhlithivla gaolmhara
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CUSPOIRI

CHUN A CHINNTIU GO
BHFAIGHTEAR iOCAIOCHT O GACH
USAIDEOIR BOTHAIR A
USAIDEANN SEIRBHISi EFLOW |
GCOMHREIR LE HOIBLEAGAIDI
REACHTULA BIE

SEIRBHISi A SHEACHFHOINSIU
CHUIG SOLATHRAITHE SEIRBHISE
TRIU PAIRTI

FREAGAIRT A THABHAIRT AR
CHEISTEANNA AGUS GEARAIN
AGUS ACHOMHAIRC | GCOINNE
LITREACHA PIONOIS

CATAGOIRI
SONRAI
PEARSANTA
Sonrai cuntais
chlaraithe

Sonrai cuntais
neamhchlaraithe

Sonrai cuntais
rochtain thapa

Sonrai iocaiochta
Sonrai cuntais
chlaraithe

Sonrai cuntais
neamhchlaraithe

Sonrai cuntais
rochtain thapa

Sonrai
cumarsaide

Sonrai cuntais
chlaraithe

Sonrai cuntais
neamhchlaraithe

eflow

BUNUIS DLITHIUIL

Leas an Phobail/Udaras
Oifigivil, de bhun alt 59(2)
d'Acht na mBoithre 1993

(arna leasu) agus Fho-dhli 5
de na Fho-dhlithe don Mzo
(idir Acomhail 6 agus 7) (na
“Fodhlithe M50")

Conradh (i ndail le
custaimeéiri claraithe eFlow)

Leas an Phobail/Udaras
Oifigivil, de bhun alt 63
d'Acht na mBoithre 1993
(arna leasu)

Conradh (i ndail le
custaimeéiri claraithe eFlow)

Leas an Phobail/Udaras
Oifigivil, de bhun Acht na
mBoéithre 1993 (arna leasu)
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Sonrai cuntais
rochtain thapa

Sonrai
cumarsaide

Sonrai cuntais
chlaraithe

Sonrai cuntais
neamhchlaraithe

IMEACHTAI (SIBHIALTA AGUS Sonrai cuntais
COIRIULA) A THIONSCNAMH rochtain thapa
MAIDIR LE DOLAI NEAMHIOCTHA

Leas an Phobail/Udaras
Oifigivil de bhun ailt 59(2)
agus 81(3)(b) d'Acht na
mBoéithre 1993 (arna leasu)

Sonrai
cumarsaide

Sonrai iocaiochta

Sonrai cuntais

chlaraithe
Oibleagaidi Dlithiula faoi
Chuid V d'Acht na mBaéithre
CHUN CLOI LE HOIBLEAGAIDI Sonrai cuntais 1993 (arna leasy) agus faoi
REACHTULA EILE BIE neamhchldraithe  Fho-Dhlithe an M50

Sonrai cuntais
rochtain thapa
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| GCAS INA BHFUIL TU CLARAITHE
MAR CHUSTAIMEIR EFLOW, CHUN
DO CHUNTAS A RIARADH AGUS A
CHOTHABHAIL

| GCAS INA BHFUIL TU CLARAITHE
MAR CHUSTAIMEIR EFLOW, CHUN
LIGEAN DUIT TAILLI
NEAMHIOCTHA BHOTHAR DOLA
AN M50 A BHOGADH CHUIG DO
CHUNTAS (BAINEANN SE SEO LE
TAILLi A THABHAITEAR NUAIR A
BHi TU FEIN NO TRIiU PAIRTI A
BHFUIL A FHEITHICIL A CUR AGAT
LE DO CHUNTAS CLARAITHE INA
GCUSTAIMEIRI
NEAMHCHLARAITHE)

MAS SEALBHOIR CUNTAIS
ROCHTANA THAPA THU AR AN AIP
EFLOW: MY TOLLS, CHUN DO
CHUNTAS A RIARADH AGUS A
CHOTHABHAIL

| GCAS INABHFUIL TU I DO
CHUSTAIMEIR EFLOW
NEAMHCHLARAITHE, CHUN
SONRAI IARMHEIDE AGUS
FAISNEIS GHAOLMHAR FAOI
PHASAISTi A SHOLATHAR DUIT

| GCAS NACH CUSTAIMEIR EFLOW
CLARAITHE THU, UIMHIR PIN A

Sonrai
cumarsaide

Sonrai iocaiochta

Sonrai cuntais
chlaraithe

Sonrai cuntais
chlaraithe

Sonrai cuntais
neamhchlaraithe

Sonrai cuntais
rochtain thapa

Sonrai cuntais
neamhchlaraithe

Sonrai cuntais

SHOLATHAR DUIT MA IARRANN TU | neamhchlaraithe

E

=Flow

Conradh

Leas an Phobail/Udaras
Oifigivil, de bhun alt 59(2)
d'Acht na mBoéithre 1993
(arna leasu) agus Fho-dhli 5
de na Fho-dhlithe don Mzo
(idir Acomhail 6 agus 7) (na
“*Fodhlithe M50")

Toiliv
Leas an Phobail/Udaras

Oifigivil, de bhun Acht na
mBoithre 1993 (arna leasu)

Conradh

Leas an Phobail/Udaras
Oifigivil, de bhun Acht na
mBodithre 1993 (arna leasu)

Leas an Phobail/Udaras
Oifigivil, de bhun Acht na
mBodithre 1993 (arna leasu)
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Sonrai cuntais

chlaraithe
Toiliv (i ndail le custaimeéiri
eFlow neamhchlaraithe
agus sealbhoiri cuntas tapa)

Sonrai cuntais

CHUN FOGRAI A CHUR AR FAIL ..
neamhchlaraithe

DUIT TRi DO MHODH CUMARSAIDE

IS FEARR LEAT Conradh (i ndail le

custaimeiri claraithe eFlow)
Sonrai cuntais
rochtain thapa

Leas an Phobail/Udaras

CHUN A CHINNEADH AN BHFUIL Sonral feithicle Oifigivil, de bhun alt 62
DO FHEITHICIL DIOLMHAITHE O diolmhaithe d'Acht na mBoithre 1993
THAILLI DOLA AN M50 (arna leasy) agus Fho-dhli
12 de Fho-dhlithe an Mso0
Leas an Phobail/Udaras
Oifigivil, de bhun Acht na
Boith leasu
Sonrai cuntais mBoithre 1993 (arna leasu)
chlaraithe Leasanna Dlisteanacha —ta
leas dlisteanach ag eFlow
maidir le tabhairt faoi
SUIRBHEANNA SASTACHTA Sonraf cuntais z:g;;?g'eé?zg?fﬁ;;:asamh
CUSTAIMEIRI A DHEANAMH neamhchlaraithe

monatoireacht a dhéanamh
ar éifeachtacht na seirbhise
tacaiochta do chustaiméiri
eFlow agus seirbhisi a

Sonrai cuntais
fheabhsu.

rochtain thapa

—isrud go hiomlan deonach
é suirbhéanna a chomhlanu

Is é an bunus dlithivil ar a mbailimid, a phroéisealaimid agus a n-aistreoimid catagdiri
speisialta sonrai a bhaineann leat (m.sh. sonrai a bhaineann le slainte) ar an mbealach a
thuairiscitear thuas na Leas an Phobail agus Toiliu (go sonrach, do thoili sainraite leis an
bpraiseail sin).

Is & an bunus dlithivil le do shonrai pearsanta a phroiseail chun criocha imeachtai coiritla na
comhlionadh a fheidhmeanna reachtula ag BIE maidir le cionta coiritla a chosc, a imscridy,
a bhrath no6 a ionchdiseamh né piondis choiriula a fhorghniomhu i ndail le dolai
neamhioctha.
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Aistrithe Thar Lear

eflow

| dtaca leis an méid thuas, féadfaidh eFlow do shonrai pearsanta a aistriu lasmuigh den
Limistéar Eorpach Eacnamaioch chuig solathraithe seirbhise san India, sa Nua-Shéalainn,
san Airgintin, sa Riocht Aontaithe agus i Stait Aontaithe Mheiricea. | gcuinsi den sort sin,
cinntionn eFlow go bhfuil bearta iomchui i bhfeidhm chun a chuid oibleagaidi faoin dli is
infheidhme lena rialaitear aistrithe den sort sin a chomhlionadh.

Ta an chumhacht ag an gCoimisiun Eorpach a chinneadh, ar bhonn Airteagal 45

de Rialachan (AE) 2016/679 (an RGCS), an dtugann tir lasmuigh den AE leibhéal
leordhothanach cosanta sonrai. Maidir leis seo, braitheann eFlow ar na cinnti
leordhothanachta i leith aistrithe chuig InnoCraft Ltd. sa Nua-Shéalainn, W5 Marketing
Intelligence Ltd. agus Euro Parking Collection plc (EPC) sa Riocht Aontaithe agus chuig
Kapsch Trafficom Argentina SA san Airgintin (féach tuilleadh sonrai thios).

Déantar aistrithe chuig MOJO Web Solutions LLC sna Stait Aontaithe agus VPTI Solutions
Private Limited san India ar bhonn conarthai lena rialaitear aistrithe den sort sin ina bhfuil
'clasail chonarthacha caighdeanacha' arna gceadu ag an gCoimisiun Eorpach.

Ta tuilleadh sonrai faoi na bearta ata déanta ag eFlow ina leith seo ar fail 6 Oifigeach
Cosanta Sonrai eFlow, ag baint Usaide as na sonrai teagmhala ata léirithe thios.

Faighteoiri Sonrai

I ndail le eFlow, is iad seo a leanas priomhfhaighteoiri sonrai pearsanta arna bprdiseail ag

BIE:
FAIGHTEOIR SONRAI
PEARSANTA
TURAS MOBILITY
SERVICES LTD.
ABTRAN UNLIMITED
COMPANY
PIERSE FITZGIBBON
SOLICITORS LLP

EURO PARKING
COLLECTION PLC

VPTI SOLUTIONS
PRIVATE LIMITED
VIAPLUS EUROPE
LIMITED

KAPSCH TRAFFICOM
ARGENTINA S.A.

W5 MARKETING
INTELLIGENCE LIMITED
PAYZONE IRELAND LTD

CUSPOIRI NA PROISEALA
Chun eFlow a oibrit agus a bhainistiu

Fochoras bealai custaiméiri a ostail agus a oibriu

Seirbhisi forfheidhmithe a sholathar le haghaidh dolai
neamhioctha ag feithicli intire

Solathar seirbhisi bailiuchain agus forfheidhmithe le
haghaidh dolai neamhioctha a thabhaitear ag feithicli ata
claraithe thar lear

Seirbhisi tacaiochta i ndail le hoibritu eFlow

Seirbhisi tacaiochta i ndail le hoibritu eFlow

Tacaiocht agus réiteach fadhbanna i ndail le hiomhanna a
gabhadh

Storail sonrai i ndail le suirbhéanna custaiméiri

Solathar seirbhisi iocaiochta carta
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>Flow

INNOCRAFT LTD Seirbhisi anailisiochta sonrai do shuiomh gréasain eFlow
(MATOMO) agus eFlow: Aip My Tolls
MOJO WEB SOLUTIONS | Forbairt, tacaiocht agus cothabhail shuiomh gréasain eFlow

LLC

agus aip eFlow: My Tolls

Féadfaimid aon cheann de do shonrai pearsanta ata mionsonraithe sa chuid “Sonrai
Pearsanta arna bPrdisedil ag eFlow” thuas a nochtadh d’eagraiochtai eile i ndail leis na
criocha thuas, sna himthosca seo a leanas:

Féadfaimid sonrai pearsanta a roinnt lenar ngniomhairi, conraitheoiri agus
solathraithe seirbhise (chomh maith le fochonraitheoiri na bpairtithe sin) a
chabhraionn linn le hoibriu gnéithe dar seirbhisi agus feidhmeanna, amhail ar
gconraitheoiri baincéireachta agus priontala/comhfhreagrais poist, Udarais
cheadunaithe feithicli eachtracha agus gniomhaireachtai forfheidhmithe dli.

| gcas ina gceapfaimid oibreoir nua eFlow, féadfaimid sonrai pearsanta a roinnt leis
an oibreoir nua seo chun an t-aistriu rathuil chuig an oibreoir nua a éascu agus chun
leanunachas seirbhise a chinntit do chustaiméiri eFlow le linn aon tréimhse
aistrithe.

| gcas ina bhfuil dualgas orainn sonrai pearsanta a nochtadh no a roinnt chun aon
oibleagaid dhlithivil a chomhlionadh, n6 chun cearta, maoin no6 sabhailteacht eFlow,
ar gcustaiméiri, n6 daoine eile a chosaint.

| gcas ina gceanglaitear no ina gceadaitear faoin dli é, féadfaimid do shonrai
pearsanta a roinnt le hudarais phoibli agus comhlachtai eile, amhail na Gardai no
Udarais forfheidhmithe dli eile chun criocha cionta coiritla a chosc, a imscrudy, a
bhrath no6 a ionchdiseamh no piondis choiritla a fhorghniomhu.

| dtaca le proisedil idirbhearta dolai idir-inoibritheacha in Eirinn, féadfaimid do
shonrai pearsanta a nochtadh d’oibreoir comhoiriunach abhartha.

Féadfaimid sonrai pasaiste dolai a roinnt le geallsealbhdiri tabhachtacha, m.sh. an
Roinn lompair, chun criocha taighde agus anailise staitistiula.

Chun criche comdrtais a reachtail thar ceann BIE, féadfaimid d’ainm, do sheoladh
riomhphoist agus na roghanna margaiochta a chuir tU ar fail duinn a nochtadh, faoi
réir do thoilithe.

| gcas ina gceadaitear duinn a mhalairt de réir dli.

Coinneail

Go ginearalta, ni choinneoimid do shonrai pearsanta ach chomh fada agus is ga chun na
criche nd na gcrioch ar chucu a fuarthas iad, lena n-airitear chun criocha aon cheanglais
dhlithivla, chuntasaiochta no tuairiscithe a chomhlionadh. Bionn na tréimhsi coinneala

éagsuil ag brath ar an gcinedl catagoiri sonrai pearsanta a choimeadtar.

Chun an tréimhse choinneala chui le haghaidh sonrai pearsanta a chinneadh, breithnimid
méid, cinedl agus iogaireacht na sonrai pearsanta, an riosca féideartha diobhala ¢ Usaid no
nochtadh neamhudaraithe do shonrai pearsanta, na cuspairi a bproisealaimid do shonrai
pearsanta chucu agus cibé an féidir linn na cuspairi sin a bhaint amach tri mhodhanna eile,
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agus na ceanglais dhlithivla is infheidhme. Ta tuilleadh eolais shonraigh maidir lenar
gcleachtais choinneala i ndail leis na gniomhaiochtai proiseala a pléadh thuas ar fail 6n

Oifigeach Cosanta Sonrai eFlow, ag baint Usaide as na sonrai teagmhala a léiritear thuas.

Riachtanas faisnéise airithe a sholathar agus iarmhairti

Nil aon oibleagaid reachtuil ort aon sonrai pearsanta a sholathar do eFlow. Mar sin féin, ta
piosai airithe faisnéise ann a chaithfidh tu a sholathar duinn chun cuntas eFlow a oscailt né
chun dola nd pionds a ioc (m.sh. d’ainm, do shonrai teagmhala agus sonrai iocaiochta).
Mura bhfaighimid an fhaisnéis seo, beidh tionchar aige seo ar ar gcumas (i) d'iarratas a
phraisedil; agus/no (i) d'iocaiocht a phrdiseail (rud a d'fhéadfadh imeachtai forfheidhmithe
a bheith mar thoradh air).

Slandail d'Fhaisnéise

Coinnitear na sonrai pearsanta a phroisealaimid ar fhreastalaithe slana ata a n-dstail ag
Turas Mobility Services Ltd. T4 bearta slandala teicniula agus eagraiochtula iomchui
glactha ag eFlow chun d'fhaisnéis a chosaint ar rochtain neamhudaraithe agus ar phroiseail
neamhdhleathach, caillteanas de thaisme, scriosadh né damaiste. Cinnteoimid freisin go
bhfuil sé de dhualgas ar ar ngniomhairi né ar ar solathraithe seirbhise triv pairti a
phréisedlann do shonrai do shonrai a choinneail slan sabhailte.

Do Chearta
Ta na cearta seo a leanas agat, i gcuinsi dirithe, maidir le do shonrai pearsanta:

e An ceart chun rochtain a fhail ar na sonrai — Ta sé de cheart agat cdip de na sonrai
pearsanta ata againn fut a iarraidh, mar aon le faisnéis eile faoinar bproiseail ar na
sonrai pearsanta sin.

e An ceart chun ceartuchain — Ta sé de cheart agat a iarraidh go ndéanfar aon sonrai
michruinne ata againn fut a chearty, né ma ta faisnéis neamhiomlan againn
féadfaidh tu aiarraidh orainn an fhaisnéis a nuashonru sa chaoi is go mbeidh si
iomlan.

e An ceart chun scriosadh — Ta sé de cheart agat iarraidh orainn sonrai pearsanta ata
againn fut a scriosadh. Uaireanta tugtar an ceart chun dearmad a dhéanamh ort air
seo.

e An ceart chun srian a chur ar phroiseail — Ta sé de cheart agat a iarraidh nach
ndéanaimid do shonrai pearsanta a phrdiseail a thuilleadh chun criocha airithe.

e An ceart agoid a dhéanamh i gcoinne phroiseail do shonrai pearsanta — Ta sé de
cheart agat agdid a dhéanamh i gcoinne ar bprdiseala ar do shonrai pearsanta chun
criocha airithe.

e An ceart chun iniomparthacht sonrai — Ta sé de cheart agat do shonrai pearsanta,
a chuir tu ar fail duinn, a fhail i bhformaid struchturtha ata inléite ag meaisin agus a
Usaidtear go coitianta né a cheangal orainn na sonrai sin a tharchur chuig rialaitheoir
eile.
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e An ceart chun do thoiliu a tharraingt siar — ait a bhfuil ar bprdiseail ar do shonrai
pearsanta bunaithe ar thoiliv a bheith tugtha agat, ta sé de cheart agat do thoiliu
leis an bprdiseail a tharraingt siar trath ar bith.

Tabhair faoi deara nach cearta absaldideacha iad na cearta seo agus go bhfuil siad faoi réir
srianta agus dioluinti dirithe. Mar shampla, ni bheidh feidhm ag an gceart chun sonrai
pearsanta a scriosadh i gcas ina bhfuil cuis dhlisteanach againn leanvint de na sonrai sin a
choinnedil agus féadfaimid leanuint de do shonrai pearsanta a phroiseail, in ainneoin agodid
uait, i gcas ina bhfuil forais dhlisteanacha laidre againn don phréiseail a sharaionn do
leasanna, do chearta agus do shaoirsi.

Chun aon cheann de na cearta ata leagtha amach thuas a fheidhmiu, déan teagmhail le
hOifigeach Cosanta Sonrai eFlow, ag baint Usaide as na sonrai teagmhala thios.

Ceisteanna agus Gearain

M4 ta aon cheist né gearan agat faoinar n-usaid de do shonrai pearsanta, déan teagmbhail le
hOifigeach Cosanta Sonrai eFlow ag baint Usaide as na sonrai teagmhala thios:

o trid an bpost: Oifigeach Cosanta Sonrai, Turas Mobility Services Limited, Bloc 8,
lonad Fhearchair, Bealach Charlotte, Baile Atha Cliath, Do2 K580

e tririomhphost: dataprotection@eflow.ie

e aran bhfon: 0818 5o 10 5o (Idirnaisiunta: +353 1 4610122)

e triUsaid a bhaint as an gComhra Gréasain leis an bhfoireann eFlow né as an bhFoirm
FiosrUuchain Ghinearalta ar shuiomh gréasain eFlow

NG is féidir teagmhail a dhéanamh le hOifigeach Cosanta Sonrai BIE mar seo a leanas:

o trid an bpost: Oifigeach Cosanta Sonrai, Bonneagar lompair Eireann, lonad Gnd
Gheata na Pairce, Sraid Gheata na Pairce, Baile Atha Cliath 8, Do8 DK10

e aran bhfon: +353 1 646 3600

e tririomhphost: dataprotection@tii.ie

Is féidir tuilleadh eolais faoi chosaint sonrai a fhail ar shuiomh gréasain an Choimisitin um
Chosaint Sonrai: www.dataprotection.ie

Ta sé de cheart agat freisin gearan a thaisceadh leis an gCoimisiun um Chosaint Sonrai
mura bhfuil tu sasta leis an gcaoi ar Usaideadh d'fhaisnéis n6 ar chomhlionamar do chearta.
Is féidir sonrai faoi conas gearan a thaisceadh a fhail ar shuiomh gréasain an Choimisivin um
Chosaint Sonrai.

Nvuashonraithe

Féadfaimid an Fogra Cosanta Sonrai seo a leasu 6 am go ham. Aon athruithe dbhartha a
dhéanaimid ar an bhFogra Cosanta Sonrai seo amach anseo, cuirfear ar ar suiomh gréasain
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eflow

iad (www.eflow.ie). Nuashonraiodh an Fogra Cosanta Sonrai seo go deireanach ar an
o1 Bealtaine 2026.
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