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eFlow is committed to:

Maintaining An Accessible Website & Mobile Application

eFlow is committed to ensuring that this website and mobile application maintain
“Level AA" conformance to the Web Content Accessibility Guidelines (WCAG) 2.2, to
comply with the National Disability Authority’s Code of Practice on Accessibility of
Public Services and Information Provided by Public Bodies.

eFlow is committed to ensuring that all new information on this website and mobile
application achieves and maintains “Level AA" conformance to the Web Content
Accessibility Guidelines (WCAG) 2.2 including accessibility when we procure 3rd-party
systems or upgrades to existing systems.

Compliance Status

The Web Content Accessibility Guidelines (WCAG) 2.1 defines requirements for
designers and developers to improve accessibility for people with disabilities. This
eFlow website and mobile application are reviewed on a monthly basis to ensure any
changes / additions are compliant with “Level AA” conformance to the Web Content
Accessibility Guidelines (WCAG) 2.1. The eFlow website and mobile application are
partially compliant with WCAG 2.1 due to the non compliances listed below :

Non-Accessible Statement

eFlow Website

e Keyboard focus indicator is missing (2.4.7) — can lead to confusion and
frustration for users who rely on keyboard navigation

e Page missing a title (2.4.2) — can lead to confusion for users, especially those
using assistive technologies such as screen readers

e Page language has not been identified (3.1.2) — can lead to accessibility issues
such as screen reader misinterpretation, translation tool errors and cognitive
and learning impediments

eFlow Mobile Application
e Font Magnification Support issues (1.4.4) — can cause issues for users with
visual impairment
e Label in Name (2.5.3) — can impede speech-input users activating controls by
speaking the visible label
e Missing View Type in Spoken Output (Custom rule A-4) — can prevent users
with disabilities from understanding how to interact with the elements
eFlow are in the process of addressing the issues above and expect these areas of
non-compliance to be fixed by 30th June 2026.
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Preparation of Accessibility Statement

This statement was reviewed and updated on 06" May 2026. The methods used to
prepare the statement are laid out in Article 3(1) of Commission Implementing
Decision (EU) 2018/1523 and by the National Disability Authority.

Feedback and Contact Information

Persons with a disability, or anyone acting on their behalf, may make a complaint to
eFlowif they consider that the organisation has failed to comply with the provisions
of Sections 25, 26, 27 & 28 of the Disability Act 2005 or the Equal Status Act 2000.

eFlow welcomes your feedback on the accessibility of their website and mobile
application If you find that you are not able to access, request information, or use
content on the eFlow website or mobile application for accessibility reasons, please
contact us through the ‘Contact Us’ page. We will endeavour to respond to all
contacts as soon as possible, and no later than two working days after receipt.


https://www.irishstatutebook.ie/eli/2020/si/358/made/en/pdf
https://nda.ie/publications-and-resources/toolkits
https://www.irishstatutebook.ie/eli/2006/si/163/made/en/print
https://www.irishstatutebook.ie/eli/2000/act/8/enacted/en/html?q=equal+status
https://www.eflow.ie/contact-us
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Raiteas
Inrochtaineachta
eFlow
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Ta eFlow.ie tiomanta do:

Suiomh Gréasain agus Feidhmchlar Moaibileach Inrochtana a
Chothabhail

Ta eFlow tiomanta da chinntit go gcoinnionn an suiomh gréasain agus an
feidhmchlar moéibileach seo comhréireacht “Leibhéal AA” leis na Treoirlinte maidir le
hinrochtaineacht Abhar Gréasain (WCAG) 2.2, chun cloi le Cod Cleachtais an Udarais
Naisiinta Michumais maidir le hinrochtaineacht Seirbhisi Poibli agus Faisnéise a
sholathraionn Combhlachtai Poibli.

Ta eFlow tiomanta da chinntit go mbaineann gach faisnéis nua ar an suiomh
gréasain seo agus ar an bhfeidhmchlar méibileach amach agus go gcoinnionn sé
comhréireacht “Leibhéal AA” leis na Treoirlinte maidir le hinrochtaineacht Abhair ar
an nGréasan (WCAG) 2.2 lena n-airitear inrochtaineacht nuair a sholathraimid coérais
3U pairti n6 uasghradu ar chérais ata ann cheana.

Stadas Comhlionta

Sainmhinionn na Treoirlinte um Inrochtaineacht Abhar Gréaséin (WCAG) 2.1
riachtanais do dhearthdiri agus d'fhorbréiri chun inrochtaineacht a fheabhsu do
dhaoine faoi mhichumas. Déantar athbhreithnit ar an suiomh gréasain eFlow seo
agus ar an bhfeidhmchlar moibileach seo ar bhonn miosuil chun a chinntit go
gcomhlionann aon athruithe / breisithe comhréireacht “Leibhéal AA” leis na
Treoirlinte maidir le hinrochtaineacht Abhar Gréasain (WCAG) 2.1. T4 suiomh
gréasain eFlow agus an feidhmchlar méibileach ag cloi go pairteach le WCAG 2.1
mar gheall ar na neamhchomhliontai a liostaitear thios :

Raiteas Neamh-Inrochtaineachta

Suiomh Gréasain eFlow

e Ta tascaire fécais méarchlair ar iarraidh (2.4.7) — is féidir mearbhall agus
frustrachas a bheith ann d'Usaideoiri a bhionn ag brath ar nascleanuint
méarchlair

e T4 teideal ar iarraidh ar leathanach (2.4.2) — d'fhéadfadh sé seo mearbhall a
chruthq, go hairithe d'Usaideoiri a Usaideann teicneolaiochtai cunta ar nés
[éitheoiri scaileain

e Nior sainaithniodh teanga leathanaigh (3.1.2) — d'fhéadfadh fadhbanna
inrochtaineachta a bheith mar thoradh air amhail mithuiscint léitheora
scaileain, earraidi uirlisi aistriichain agus baic chognaiocha agus foghlama
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Feidhmchlar Moibileach eFlow
e Fadhbanna le tacaiocht méadaithe cl6 (1.4.4) — d'fhéadfadh sé seo deacrachtai
a chruthu do dhaoine a bhfuil lagu radhairc orthu
e Lipéad san Ainm (2.5.3) — d'fhéadfadh sé seo bac a chur ar Usaideoiri ionchuir
cainte rialuithe a ghniomhachtu tri lipéad infheicthe a ra
e Cineal Amhairc ar iarraidh san Aschur Labhartha (Riail shaincheaptha A-4) -
d'fhéadfadh sé seo cosc a chur ar Usaideoiri faoi mhichumas tuiscint a fhail ar
conas idirghniomh leis na heiliminti
Ta eFlow i mbun aghaidh a thabhairt ar na saincheisteanna thuas agus tathar ag suil
go mbeidh na réimsi neamhchomhlionta seo réitithe faoin 30 Meitheamh 2026.

Ulimhu an Raitis Inrochtaineachta

Rinneadh athbhreithnit agus nuashonru ar an raiteas seo ar an 6 Bealtaine 2026. Ta
na modhanna a Usaideadh chun an raiteas a ullmhu leagtha amach in Airteagal 3(1)
de Chinneadh Cur Chun Feidhme an Choimisitin (AE) 2018/1523 agus ag an Udarés

Naisitnta_Michumais.

Aiseolas agus Faisnéis Teagmhala

Féadfaidh daoine faoi mhichumas, né aon duine ag gniomhu ar a son, gearan a
dhéanamh le eFlow ma mheasann siad gur theip ar an eagraiocht cloi le foralacha
Ailt 25, 26, 27 & 28 den Acht um Michumas 2005 né den Acht um Stadas
Comhionann 2000.

Cuireann eFlow failte roimh aiseolas maidir le hinrochtaineacht a shuimh ghréasain
agus a fheidhmchlair mhéibiligh. Ma fhaigheann td nach bhfuil tu in ann rochtain a
fhail ar fhaisnéis, i a iarraidh, n6 abhar a Usaid ar chliseanna inrochtaineachta, déan
teagmbhail linn trid an leathanach ‘Déan Teagmhail Linn'. Déanfaimid ar ndicheall
freagra a thabhairt chomh luath agus is féidir, agus trath nach déanai na dha la oibre
tar éis é a fhail.



https://www.irishstatutebook.ie/eli/2020/si/358/made/en/pdf
https://nda.ie/Resources/Accessibility-toolkit/Accessibility-Statement-Template/
https://nda.ie/publications-and-resources/toolkits
https://www.irishstatutebook.ie/eli/2006/si/163/made/en/print
https://www.irishstatutebook.ie/eli/2000/act/8/enacted/en/html?q=equal+status
https://www.eflow.ie/contact-us
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